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Our 30-Year Legacy is Our Foundation
Founded in 1988, IBH quickly emerged as a trusted behavioral health 

consultant to large corporations across the nation. We have continued 

to evolve along with the behavioral health landscape, acquiring the 

expertise and products offered through several well-known, marquee 

organizations, including Claremont EAP, American Behavioral Health, 

Reliant Behavioral Health, Quality Health Solutions, Inflexxion, EAP 

Preferred, HMC Healthworks, and Uprise. 

New Look. New Name. Total Person Care.
The world is a different place and people feel differently about mental 

health. Just as everything around us changes and evolves, so has 

our company. We recognize that the path to wellbeing is through a 

powerful link between physical and mental health and we want this 

to be represented within our company. We are pleased to announce 

that we are now Uprise Health. This brand represents our culture and 

alignment of our strategy to be a digital mental health care organization 

that cares for the total person.  

Today, as one company, Uprise Health uses clinically validated 

technology and appropriate, timely and coordinated care to transform 

mental health for our customers, members, and ourselves. We will 

pursue this transformation with the same passion we have for our 

family, friends, and community. On behalf of all of our associates,                     

we value your trust in our company, and we look forward to our 

continued partnership. 

IBH Monitoring is now Uprise Health

October 2021
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Supporting you every 
step of the way.

How Does This Name Change Impact Me as a Participant in HPSP?

Other than the name, it doesn’t impact you directly! This is part of our ongoing efforts to integrate our offerings and develop innovations to better     
serve our customers and participants.  A few things you will need to know:
- Your Agreement Monitor’s email address, and the other HPSP team members’ addresses, are now formatted as 
   [first name].[last name]@uprisehealth.com. All of our team members will continue to receive emails to their previous email addresses (both      
   ibhsolutions.com and reliantbh.com addresses)
- The email address for the general mailbox is hpsp@uprisehealth.com. Emails sent to the previous versions of the address will also continue to      
   forward for the time being.
- The portal address has not changed;  it is still https://hpspmonitoring.com/
- The app, “RBH Daily,” and the IVR have not changed either.
- You do not need to “re-sign” any releases, agreements, consents, etc. These all still apply since we are doing business as (DBA) our former     
   companies.

Toxicology Reminder

If your collection site does not have the capability to use an electronic chain of custody of form (CCF), you must take your paper CCF form with you. 
When you are informed that you need to test, you are told which panel to test on. You must check that panel on the paper CCF. Failure to check the 
correct panel may result in additional testing and associated costs. 

Nurse Survey Spotlights Mental Health Difficulties During the Pandemic  - As featured in MedPage Today

“More than half of nurses working in critical care said they were “not emotionally healthy,” according to the latest COVID-19 survey on mental 
health and wellness conducted by the American Nurses Foundation and shared with MedPage Today.” “Of 9,572 nurses surveyed in the third of a 
series of pandemic-related polls, 75% of nurses across all roles said they felt “stressed,” and 10% said they felt “worthless.’”
Even if you are not a nurse, you are in the healthcare field and the stressors of the pandemic impacted you.  Read the rest of this important article 
at: https://www.medpagetoday.com/nursing/nursing/95065

http://hpspmonitoring.com
 https://www.medpagetoday.com/nursing/nursing/95065
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We are here to help.

Participant Reflection Corner

“A part of my active recovery guides me to be grateful and accountable. Yet another part is being able to work in a profession I hold dear, especially 
in these challenging times, as a healthcare provider – this is what HPSP has done for me. My career is part of who I am and HPSP allows a safe 
return to work by providing the accountability needed to safely practice. I have been able to work as a registered nurse and even advance my career 
with my employer; things that would not have been possible prior to recovery and the structure of HPSP.“ - Andrew, RN

Thanks, Andrew, for sharing your reflections!  Here’s another comment from a licensee after completing the program:

“I am so grateful for this program.  It gave me a second chance. I now appreciate other people more, see what I needed in my life and I wouldn’t be 
where I am if I wasn’t in the monitoring program. I believe I would have spiraled down and lost my job, family and support system.”

If YOU would like to share your reflections on the impact of the program, please email your Agreement Monitor or hpsp@uprisehealth.com.

The Holidays are Coming! 

There are several toxicology testing exemption days approaching:     
• Veteran’s Day – Thursday, November 11, 2021
• Thanksgiving Day - Thursday, November 25, 2021
• Day After Thanksgiving - Friday, November 26, 2021  
• Christmas Day Observed – Friday, December 24, 2021
• Christmas Day – Saturday, December 25, 2021
• New Year’s Day Observed – Friday, December 31, 2021 
• New Year’s Day – Saturday, January 1, 2022

 
While checking for testing on these holidays is not required as no tests 
will be scheduled, we highly recommend that you continue to check 
in for testing 365 days per year. This can help to maintain a consistent 
routine and reduce the risk of missing a check in, and possibly missing a 
scheduled test.   
 
Please make sure to notify your Agreement Monitor of any travel plans 
for the holidays so that alternate collection sites can be located in time.   

Resources

Resiliency Podcast: Click to listen
Virtual Course via Zoom: Women in Healthcare: The Pursuit of Wellness. This 3-day interactive, CME approved retreat focuses on individualized 
wellness for practitioners. Individualized assessments and reports are provided. Learn while participating in highly engaging activities, whole and 
small group learning sessions, and giving/receiving real-time feedback centered around personal and professional growth and well-being. Learn 
skills and techniques to promote wellness, joy, and purpose.  Click to register

http://hpspmonitoring.com
https://www.medpagetoday.com/podcasts/anamnesis/94687?xid=nl_mpt_DHE_2021-09-25&eun=g1976950d0r&utm_source=Sailthru&utm_medium=email&utm_campaign=Daily%20Headlines%20Top%20Cat%20HeC%20%202021-09-25&utm_term=NL_Daily_DHE_dual-gmail-definition
https://medsites.vumc.org/cph/womens-retreat

